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Ladies and Gentlemen: RE: Docket # WS-01303A-14-0010 

As a resident of Sun City and a customer of EPCOR Water, I am concerned over their request for a rate 
increase for the Sun City water district users. Historically, they ask for outrageous increases, and while the 
Corporation Commission seldom approves the full amounts (for water and sewer rates) EPCOR requests, the 
Commission is usually "very generous" with the rates they do apporove. 

It is my hope, along with, I'm sure, the majority of EPCORs Sun City customers, that EPCOR's request either be 
denied, or at the very least, drastically reduced, and the pocketbooks of Sun City residents will be seriously 
considered. We are not all wealthy folks out here; many live at, or below the poverty levels. We ask for a 
reasonable and fair decision regarding this matter from our duly elected Arizona Corporation Commission. 

Sincerely, 
Donald A. Laliberte 
*End of Complaint* 
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Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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